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Agenda for Today’s Webinar

• Profile/Donate Button
• Crisis Plan
• Thanking Donors
• Refunds
• Check Disbursement
• Reminders/Important Dates
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Your Profile
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Edits to Your Profile
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• The deadline to make edits to your profile was 
Monday, April 2nd.

• You still have the ability to upload the matching 
gift forms to your profile – deadline is April 27th.

• You can still upload information under the Events 
section until April 27th.

• You can still review and approve Champion Pages 
– deadline to approve is April 27th.



Donate NOW Button
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• On May 1st, remove or disable any buttons on 
your site that donors might use to donate to you 
on a normal day

• Add the Midlands Gives logo to your site with a 
link to your Midlands Gives profile



Link to your Profile
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Crisis Plan
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Crisis Plan

midlandsgives@yourfoundation.org | 803.254.5601 | #MidlandsGives

What constitutes a crisis:

• Natural disaster
• Local disaster
• Site crash
• System failure
• Payment processing failure



Crisis Plan
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In the event the system does have a catastrophic glitch the 
following safeguards have been put into place:

1. A backup giving platform that can be switched to with the 
touch of a button

2. A backup payment platform that can be instantly put into 
place



Crisis Plan
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In the event of a crisis occurring during Midlands Gives, we 
will communicate with you via the following:

1. The Midlands Gives Facebook Group

2. The Midlands Gives website – if available

3. The Central Carolina Community Foundation website –
yourfoundation.org (Site Status Page)

4. Email

5. Updates for the community will also be posted on Facebook 
and Twitter and sent to media outlets.



Crisis Plan
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What you should do if a crisis occurs:

1. Wait for information from the Midlands Gives team. 

2. Upon official word, communicate to your donors through 
social media, email, etc.



Crisis Plan- Site Status Page
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https://www.yourfoundation.org/MidlandsGivesStatus

Bookmark this page to check for status updates of the 
Midlands Gives website.

If issues arise, we will update the page with indicators and 
update the status log with information on potential resolutions.

https://www.yourfoundation.org/MidlandsGivesStatus


Post-Event 
Information
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Thanking Donors
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It is important to thank your donors!
• Monitor your donations in real 

time
• Send emails to donors 

thanking them as they come in
• Pick up the phone and call 

donors – especially ones who 
make large gifts

• Follow up after Midlands 
Gives with a note/letter/phone 
call



Refunds

midlandsgives@yourfoundation.org | 803.254.5601 | #MidlandsGives

When we CAN make them:
• When a donor has made an error in their donation: $200 

instead of $20
• If a donor made a donation to one organization that was 

meant for another
• If a donor hits the submit button more than once 

resulting in duplicate donations

When we CANNOT make them:
• If a donor changes their minds completely about 

donating



Refunds
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How to request a refund:

Send an email to midlandsgives@yourfoundation.org with the 
following information:
• Donor’s name
• Organization they gave to
• The reason for the refund request

mailto:midlandsgives@yourfoundation.org


Receipts

midlandsgives@yourfoundation.org | 803.254.5601 | #MidlandsGives

Donors will automatically receive an email receipt for their donation. If a 
donor contacts you for a receipt, you can generate a duplicate by following 
these steps:

1) Login to your Dashboard
2) Go to Donation Information
3) Click the “Send Receipt” button to the right of the specific donation.
4) The receipt will automatically be sent to the email address submitted 

when the donation was made



Receipts
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Check Disbursement
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1) On or before June 13th, a statement will be emailed to your 
organization informing you of your grant amount.

2) Your organization will have ten business days to dispute this 
amount.

3) After ten days, if the amount has not been disputed, a check 
will be processed for your organization. The check will be 
mailed to your mailing address listed in your Midlands Gives 
profile.



Check Disbursement
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Grant amount will include:
• Total amount of donations received on May 1st
• Plus any prize or regional bonus pool amounts (if 

applicable)
• Net of fees (4.9%)

Disbursement process will be complete and check mailed on or 
before June 30, 2018.

Please be patient! We perform a financial reconciliation on all 
transactions. To ensure accuracy, this process takes time.



Additional Prize 
Updates
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Prize Changes
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• The 2:00 PM Power Hour has been moved to 7:00 PM

• Each Aflac Power Hour has an individual name:
• Aflac Rise and Shine Power Hour | 7:00 AM to 7:59 AM
• Aflac Coffee Break Power Hour | 10:00 AM to 10:59 AM
• Aflac Lunch Special Power Hour | 12:00 PM to 12:59 PM
• Aflac Midday Mania Power Hour | 4:00 PM to 4:59 PM
• Aflac Sunset Power Hour | 7:00 PM to 7:59PM
• Aflac Night Owl Power Hour | 11:00 PM to 11:59 PM

• Nephron Champion Page Challenge: Pages must have a 
minimum goal of $250.



Elliott Davis Keystone Prize
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$500 awarded to a small and large budget 
nonprofit that builds a strong foundation 
with the highest number of pre-scheduled 

gifts.

# of Prizes: 2 x $500



Regional Bonus Pools
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Community Foundation for Orangeburg and Calhoun Counties is sponsoring 
a $15,000 proportional bonus pool for nonprofit organizations in Orangeburg and 
Calhoun Counties. Eligible organizations will receive a proportional share of the 
bonus pool based on the amount raised by the nonprofit.

Greater Chapin Community Endowment is sponsoring $5,500 in matching funds 
for nonprofit organizations in the Greater Chapin area. Eligible organizations will 
receive a dollar for dollar match up to $500.

Kershaw County Endowment is sponsoring a $2,500 bonus pool for nonprofit 
organizations in Kershaw County. Prizes will be awarded to eligible organizations 
according to who has the most unique donors. 1st Prize: $1,000, 2nd Prize: $750, 3rd 
Prize: $500, 4th Prize: $250

Sumter Community Foundation is sponsoring a $5,000 proportional bonus pool for 
nonprofit organizations in Sumter. Eligible organizations will receive a proportional 
share of the bonus pool based on the amount raised by the nonprofit.



Reminders
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Customer Service
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• Donors should be instructed to call your nonprofit first 
if they have any difficulties giving.

• If you cannot answer their question, please call the 
Midlands Gives team at 803.254.5601 or email 
midlandsgives@yourfoundation.org

• Receipts: Donors will automatically receive an email 
receipt. If they do not receive one, you can send them 
one from your donor information page.

• Transaction Issues: Donors should email 
midlandsgives@yourfoundation.org

mailto:midlandsgives@yourfoundation.org


Scheduling Gifts
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• Scheduled giving opens April 17th
• Scheduled gifts do not count toward prizes 
• Gifts will be charged to credit cards on May 1st
• Donors must create a donor profile to schedule a 

gift.



Scheduling Gifts
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Scheduling Gifts
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Match Reminders

midlandsgives@yourfoundation.org | 803.254.5601 | #MidlandsGives

What are Matches? Funds that are raised by your organization to help 
challenge your donors and the organization to raise a certain amount.

Matches are not provided or coordinated by the Midlands Gives team.

o Nonprofits can choose one of two options as criteria for their match:
o A dollar for dollar match
o Participation/Unique Donors

o The minimum amount of matching funds is $1,000. Your organization can 
have more than one source of funds to reach the minimum amount. If your 
organization raises less than $1,000, it can be given directly through the 
website during the event, rather than used as matching funds.

o Matches must be coordinated by the nonprofit and donor(s). The funds will 
be given directly to the nonprofit and will not go through the online platform 
or the Community Foundation.



How To Verify A Match
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Submit the Matching Gifts Form under “Documents” in your Midlands 
Gives Dashboard.

THE MATCHING GIFTS FORM MUST BE SUBMITTED BY APRIL 27TH



Donor Information
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• NPOs can track donor gifts in real time using 
the dashboard in your profile.

• Use donor information to thank them 
throughout the day and after the campaign.  
Also to stay in touch with them throughout the  
year.

• Do not share donor information with 
non-essential staff, your board or other groups.  



Profile Password
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• Make note of your profile password BEFORE 
May 1st. You will not be able to reset your 
password on May 1st!



Headquarters
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Come to Headquarters to:
• Cheer on local television broadcasts 
• Receive assistance making an online donation
• Take a selfie at our photo booth
• Cheer on Mayors during Nephron Putting Challenge
• View SCSM’s exhibits – free admission on May 1st with Midlands 

Gives donation receipt

Schedule of events can be found at 
www.midlandsgives.org/headquarters



Communication Reminders
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• Make sure you are using this year’s date and graphics in your 
promotions (Found on toolkits page)

• Use #MidlandsGives on social media

• Visit headquarters to cheer on live television

• Begin communicating about Midlands Gives now, increasing 
frequency as we get closer to the event

• Remember the Midlands Gives Media Policy

• Have fun, be creative, and use the resources we have provided 
you

• Remember – you don’t have to do it all!



T-shirts
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Prices range from $7.50 - $10.00 depending on size and style

T-shirts can be purchased at Central Carolina Community Foundation’s 
office during the following hours:

Monday – Thursday: 8:30 AM to 5:00 PM
Friday: 8:30 AM to 3:00 PM

Shirts will also be available for purchase at Headquarters on May 1st.

Exact Cash, Check or Credit Card Accepted



What’s Next?
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 Mark your calendar with the key dates listed on the next page.

 Join the Midlands Gives NPO Learning Exchange Facebook Group to connect with your peers and 
ask your questions about Midlands Gives

 Submit your matching gift form by April 27th

 Encourage donors to set up Champion Pages. Review and approve them by April 27th. 

 Visit the Toolkit page to view training slides, recordings and marketing materials. 

 Implement your communication plan during the month of April 

 Create a day of plan for May 1st, including staffing and communication.

https://www.facebook.com/groups/705657769467311/


Mark Your Calendar
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Date Event

April 1, 2018 Event Promotion Begins

April 17, 2018 Scheduled Giving Opens

April 27, 2018 Matching Gift forms due

April 27, 2018 Deadline to approve Champion Pages

May 1, 2018 Midlands Gives Day!



Where to Find. . . 

midlandsgives@yourfoundation.org | 803.254.5601 | #MidlandsGives



Additional Resources/Toolkit
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www.midlandsgives.org/



Where Can I Find These Slides?
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1. Go to www.midlandsgives.org
2. Click “Toolkits” in top header
3. Look for slides under ‘Training Resources’

*Link to recording will be available in same location and in your CiviCore 
dashboard under “Resources”

http://www.midlandsgives.org/


Questions?

Thank you!

For Midlands Gives FAQ’s, please visit:
www.midlandsgives.org/info

For additional questions, please join our
Midlands Gives NPO Learning Exchange on Facebook

or contact:
Nancye Bailey, Midlands Gives Coordinator
midlandsgives@yourfoundation.org
call 803.254.5601 and press #4
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http://www.midlandsgives.org/info
https://www.facebook.com/groups/705657769467311/
mailto:midlandsgives@yourfoundation.org

