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Past Participants - How to Update Your Profile
Thank you for participating in Arizona Gives Day again! Organizations who registered and created their profiles to participate in AZ Gives Day 2018 can access their profile by having any current user log in at AZGives.org. Once logged in current users can easily update their online profile. Below is a list of features that are remaining the same and what features have been updated, enhanced or added for 2019.
Remaining the Same in 2019:
· Re-enrollment for Past Participants (Required document upload for verification of 501c3 status)
· Nonprofit Toolkit available for all approved participants
· No merchant services account is required to participate
· Donation/Program Fees remaining at remain at 5.2%
· Ability for donors to open a donor account and easily manage their donations
· Ability for donors to increase donation to help offset the cost for a nonprofit to participate
· Ability for donors, businesses, volunteers or even employees to create Fundraising Campaigns for your nonprofits
· Ability for Pre-scheduled Donations
· Size categories for Cash Incentive Prize Pool 
· Ability to include Matching Grants

2019 Updates and Enhancements to Nonprofit Profiles & Administrative Area:
· NEW! Re-enrollment/Registration Changes & Refundable Deposit*:
In recent years, we have observed that many nonprofits who register for Arizona Gives Day, take advantage of the resources and tools, and interact with Alliance staff for technical assistance, do not ultimately engage or raise little-to-no funds on the AZGives.org platform. This results in the nonprofits who do raise funds on the platform incurring fees that, in essence, sustain the program on behalf of everyone. We aim to maximize your organization's success by providing tools and resources, including: 
· a nonprofit toolkit and marketing materials 
· training on best practices and ‘how to’ videos 
· a safe, secure and easy-to-use giving platform 
· promotion through advertising and PR to drive donors to AZGives.org 
· personalized technical support for nonprofits and donors
In order to encourage your success, and to ensure that basic costs of participation and provided resources are covered, Arizona Gives will begin implementing a nominal $50 refundable* deposit at re-enrollment/registration for 2019. 
Here's what you need to know: 
· *Your $50 deposit will be refunded if you raise $500 or more through the AZGives.org platform April 1-15, 2019. The refund will be included in your first distribution of funds raised on the AZGives.org platform (estimated timeframe May 1-15, 2019). 
· Nonprofits that pay the deposit, but raise less than $500 through the AZGives.org platform April 1-15, 2019 will not receive a refund of their deposit. 
· The deadline to pay the deposit and participate in Arizona Gives Day is March 1, 2019. 
· Nonprofits that do not pay the deposit by March 1, 2019 will no longer be listed on the Arizona Gives platform and will not be eligible to receive new donations on AZGives.org. However, you will still be able to log in to view your donation history.
· NEW! Streamlined Nonprofit Registration/Re-enrollment Process: 
Adjustments have been made to make updating or creating your profile easier. There is now a “roadmap” to show you which steps you’ve taken in completing the minimum required information for your profile to be publically viewable and which ones still require attention.
· NEW! Employee Giving Landing Pages & Business Leaderboard Page: 
Businesses will now have the opportunity to engage their employees to participate in this statewide event and encourage philanthropy on Arizona Gives Day. Businesses will also have their own Leaderboard Page which will be determined by number of employees. This will be available beginning in January.
· NEW! Nonprofit Direct Support on AZGives.org Website: 
Nonprofits will be able to submit a request for support through the AZGives.org website beginning in January through April. Our goal will be to respond to these support requests (tickets) within one business day. During Arizona Gives Day, live chat will be available on the administrative side of the platform to allow real-time interface.
· NEW! Training Videos: 
Arizona Gives will be recording new “how to” and “best practices” on-demand videos in shorter versions to make information more readily available (vs. watching an hour webinar). These will be recorded and posted within the nonprofit administrative side of the platform under the Resources tab. You can expect to see these available midDecember and early January. 
· NEW! Donor Communication Outside of Arizona Gives Day: 
The Arizona Gives platform is open for you to use and donors to donate on 365 days a year. We have been making plans to continue sharing the great work our participating nonprofits are doing throughout the year. 
This may include sending timely communication to let our donors know about Giving Tuesday (worldwide giving effort) or year-end giving efforts, as well as thanking and reminding donors about the important work participating nonprofits are able to do because of their giving. 
We want to make giving as easy as possible and donors have shared that they like having a place that has a whole list of nonprofits to choose from. 
Arizona Gives operates to strengthen the nonprofit sector and provide a collaborative event to unite Arizona nonprofits and Arizonans by bringing awareness to the importance of philanthropy and giving on Arizona Gives Day and throughout the year.

Be Sure to Review: 
· Bank Account/Routing Information 
· Is this still the bank account you want your donations to be electronically deposited to?
· Finance Contact  
· Is the contact email and phone number still correct? Or do you need to complete these fields?
· Users/Administrators
· Does anyone need to be added or made Inactive?
· Programs
· Are there specific Programs you’d like donors to designate donations to? (click “Donor Designation-Active” button to activate)
· Are there Programs you want to add so donors can see this on your profile page or existing listed program you’d like to make as a designation option
Reminders: 
· You will need to upload your most current Completed 990/Financials (we will check your annual revenue/income to place your organization in the correct size prize pool category) 
· You must complete all Required Fields in order to ‘Save Changes’ or ‘Submit’ within your profile.
· You will need to have a form of payment for the deposit (credit/debit card or checking account information (electronic check).


	Step #
	Step Description
	Deadline

	1
	Log In To The Platform
· From AZGives.org
· Click on Login > Nonprofit (upper right-hand corner)
· Enter the same Email and Password you used last year
· If you’ve forgotten your Password, please click on Forgot Password and a link will be sent to you via the email on file to establish your new password.
· If you need no one from your organization has access, please email azgives@arizonanonprofits.org
Tip: Additional administrators are recommended (2-3) and can be added to your profile when you are logged into the platform.  Once added, they will need to establish their account by clicking on the “Forgot Password” button.

	

	2
	Pay $50 Deposit
· Once logged into the platform, you will be given two options – Pay Now or Pay Later
· If you choose Pay Later, you will have the opportunity to view your donor information and make updates to your profile. 
· If you choose Pay Now, you will be required to make payment either via credit/debit or your checking account (electronic check). Once you select this option, you won’t be able to access your profile again until it’s paid.
· If an organization neglects to pay the $50 deposit by the deadline, their profile will no longer be publically visible (donations not accepted) and will not be able to participate in Arizona Gives Day 2019. However, the organization will still have access to their profile to view donor information.

	March 1, 2019

	2a
	Update Your Online Profile, Save Changes, Then Submit For Approval
1) Once you are logged in, you will need to click on Organization tab and review Suggested Profile Changes listed and complete any required or new fields including: 
· Add Organization’s Info 
· Add required contacts and 
· Add Financials/Form 990. 
2) Review and update previously completed fields to ensure they are correct since much of it will be viewable publically. 
3) Read and agree to the 2019 Terms of Service & Liability document
4) Completing the additional “tabs” at the top of your page (blue bar) – Multimedia, Programs, Donation Levels, etc. These will enhance your profile, however they are not required. 
5) Select any Programs you wish to have donations designated to as Active so they appear as an option at donor checkout. Otherwise donations will default to your General Fund. 
6) Save Changes. You must complete each required field within each step of the Overview tab before you can Save Changes.     
7) All profiles must have the new required fields updated and submitted no later than MARCH 1 to participate in Arizona Gives Day 2019.
Tip: Review other nonprofit profile pages to see what your page could look like at AZGives.org/Nonprofits 
Tip: Additional administrators are recommended (2-3) and can be added to your profile when you are logged into the platform.  Once added, they will need to establish their account by clicking on the “Forgot Password” button.

	March 1, 2019

	3
	Profile Remains Visible or Becomes Invisible to the Public
· If all required/correct profile information is included and you have paid the $50 deposit, your profile will be approved and will remain visible to the public.
· If an organization chooses not pay the $50 deposit, the profile will be removed from being publically viewable and can no longer receive donations.
· Upon approval, an Organization Approved confirmation email will be sent to you with key information about utilizing your account.
Tip: Our goal is to have all profiles approved and public no later than March 8 so we can include your organization associated with any participating organizations list to the media.  Pre-scheduled donations and therefore communication/PR about this will begin the week of March 4.

	By March 8, 2019

	3a
	Download Nonprofit Toolkit & Use Resources
· 2019 social media graphics, new Arizona Gives logos and more can be downloaded from the Resources tab located within the nonprofit profile (log in required). 
· Fundraising activities and graphics or logos should be done/used in accordance to the 2019 Terms of Service & Liability document which includes:
· Promoting all Arizona Gives Day fundraising to the AZGives.org website (and not your own website). This is to avoid potential fraudulent nonprofits from trying to also participate. We, and therefore donors, know that all nonprofits have been properly vetted and are legitimate organizations if donations take place on AZGives.org.
· Utilizing branded materials which are intended for use by registered participants only. 
· Sending thank you letters to your donors in a timely fashion.
· [bookmark: _GoBack]And more!
· Read Best Practices articles to see how other organizations have planned successful fundraising campaigns.
· View any training webinars that are provided.
	



If you have any questions, you can find more information under the ‘For Nonprofits’ tab on AZGives.org.  If you are unable to locate your answer there, you can contact Arizona Gives at azgives@arizonanonprofits.org.
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